Il Manulife

Travel Assistance

Helps prepare
for emergency
situations
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When travelling across Canada or to
another country, you can do so with
confidence, knowing Emergency Travel
Assistance coverage is included in your
group benefits plan.

Global Eeel Management — Manulife’s Emergengg Tra sk

Assistance pro iser — can assis’ou anyourfa & in

emergerv medical situations ~hile tra sHing outside
gour pro ace.
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Pre-trip info foggour tra mkdestination: For useful

tra sktips, questions related tggrour tra skbenefits,
and hattoewpect bou needg) open a claim, asit
www.globalexcel.com/manulife_group_benefits
and click on “FAQ” or call Global E cel Management at
1-800-265-9977

For information on tra skad seeries, health risks,
passport, mea, mecination and inoculation

requirements, st travel.gc.ca

Pack your Manulife Group Benefits and provincial


http://www.globalexcel.com/manulife_group_benefits
http://travel.gc.ca
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Whegggou callggou’ll be in touch ith an Emergerv Assistance

Specialist ho ill guidggmou to the most optimal healthcare

solution based oggrour condition and location and help manage
grour claim and co m«eligible medical e penses hen possible.

Call toll-free from around the world* — landlines
are preferred

Canada and the U.S.: 1-800-265-9977
International: Counv code + 800-9221-9221

bou can't get through using the international toll-free number,
call the Canada/U.S. number or call 519-741-8450 collect.

* Toll-free for calls from local land lines and local SIM mobile phones.
Other ise connection charges My apv.
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S Out-of-pocket costs
Help managggaour claim and ha s=eligible medical
e penses co mked hen possible

@ Stay connected
Connec ourfa doctor and g tending doctor
to help'ensur ou 're ggting the right care  hile
keepmvour? at home informed

E’ Transportation
Pro see medical transportation, facilitate return

home, or ha s=a farrv member asit if eligible

@ Missing something?
Ha mstost or stolen documents replaced ith the
help of local authorities

A-J._A Legal advice

Getin contact ith legal representati ee-tra sking
outside of Canada @ou need it

Virtual Care Support
Tra s#Aid pro seles access to a -iﬂ? of
healthcare ser sses aggtime, ere. You can
choose to access the carggou need through:
Telemedicine and tele-Consultations
Visiting pggsicians
Anet ork of qualg medical clinics
In-net ork hospitals and emergerp centers
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Immed!e medical treatment ofa sud‘ie‘une pected
inj ygmor ne medical condition.

Immediate medical treatment of a specific medical
problem or chronic condition that’s been diagnosed but
is medically stable! before departure.

Medical emergencies related to pregnangg if tra skis
completed 4 eeks before the due date’and there’s no
e meence the pregnangs is high-risk.

! A medical prob\em or chronic condition is considered medically stable if in
the past 90
You ha sspot been treated or tested for ne  conditions or'mptoms
Your eisting gamptoms ha e#'t increased or  orsened
You ha et changed treatments or medications
You ha e#'t been hospitaliyed for treatment of an e -isting condition
You do not ha ssappointments or tests planned ai(e'our return home.
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Medical vpengincurred follo ing the stabilization
of the condition hich caused the medical emergengs.

Emergery medical e penses related to a pre-e 7isting,
unstable medical condition such as a chronic condition
ora condition/’mptom being acti *treated or

in wetigated, e we-if a diagnosis has no’et been made.

Internet charges, including communications
ith Global E cel Management.

Telephone charges, e cept for calls made direcig to

Global E=<el Management bou e perience dirculties

using the toll free and collect phone numbers from
’our location.

T3 e c adls
Global E~cel Management il do their best to make
p’ment arrangements dire ith the ser #se pro iskers

=it helps bou contact them before pgging health
pro askers. Ho e sssgou should al ggis be prepared to

for medical e penses up front-and obtain original
itemiyed receipts to submit ith the Global E =<el
Management claim form hevou return home. Note
that out of coun? claims take longer to process than
Health and Dental claims.

For more on our travel insurance options, visit
manulife.ca/for-you/insurance/explore/travel.html
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Global E el Management pro ises an online claims

portal to helvou managggrour claims. Her’ou can
upload documents, submit claim forms, check the status
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Speak tgaour p’lan administrator or contact Manulife’s
Customer Ser see Centre t0 exggour tra kco dkage
beforgemou lea mshome. Please refer tggour benefits
booklet for complete co sage details - including age
restrictions, tra dr—d' ma “#mums and dollar limits.
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Hopef ou on’t‘eed of it, bu’ou can tra sk ith
the added confidence of kno ing ha’ou’re co ieked for

hilvou’re a ’




In case of a medical emergengs call toll free*, from:

Canada and the U.S.: 1-800-265-9977
International: Counv code + 800-9221-9221

bou can't get through using the international toll-free number,
call the Canada/U.S. number or call 519-741-8450 collect.

* Toll-free for calls from local land lines and local SIM mobile phones.
Other ise connection charges m’ apv
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